Amendments to the Claims: 

1. (currently amended) A method of updating database records associated with 
configuration data stored in a memory being part of at least one mobile device in a mobile 
communication network, the method comprising: 

determining whether configuration data stored in said memory has been modified by a 
user of the mobile device by comparing new configuration data within said mobile device with 
old configuration data stored within said memory , wherein the configuration data is used - b - y - 4he 
preees s er - ef - s a id - meM 

mebi - te -- d€vice and one or more communication stations in the mobile communic atio n n et w o rk ; 
and 

transmitting the new configuration data to a server system for updating respective records 
of a database in the mobile communication network, in response to the configuration data being 
modified in the mobile device, wherein the updating of the respective records of the database 
comprises: 

comparing the received configuration data with the respective records of the database; 

y •4»aHH^4^- i^-4 & tem^m e d in response to determining that the received configuration data 
is different than that stored in the respective records of the database j tllovs ing 

comparing the configuration data to a range of values t o determine whether the 
(configured 

generating an alert to notify a i kast o . \ subscriber and a support 
ivpiwnh.nw. in >o-pon-,.. to d-lvL^AUJJAy she s ;oi! k;ii .Minn Jala is \\ J -J. 
updating the database by replacing at least one record in the database based on the 
modified configuration data, such that a customer service agent can access the updated database 
records to determine the mobile device's configuration for trouble shooting purposes. 

2. (Original) The method of claim 1, further comprising: 
transmitting the configuration data to the server system in real time. 

3. (previously presented) The method of claim 1, further comprising: 
transmitting the configuration data to the server system within a predetermined time 

period, when it is determined that the configuration data is modified in the mobile device. 
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4-6. (canceled) 



7. (currently amended) The method of claim 1, further comprising: 

correcting the configuration data in response to determining the configuration data is 
ek terniining whether the configuration data transmitted to the - server-is - inva l id . 

8. (currently amended) The method of claim 7, further comprisingf correcting the 
configuratk > u i oj 1 y ik- livr to ivcsHonhe 
data or restore the system settings to a default or previous values, or making a decision by the 
t ii .ton ej_servjcej \ ,i , K | id i i i I j 1 1,0 1 
on the alert and the update configuration data stored in a databasea utematieal-ly--eeH : e^4ing-the 
confi guration data, when the configuration data is invalid . 

9. (canceled) 

10. (Original) The method of claim 1, wherein the configuration data comprises at 
least one of an access point name (APN), a web gateway internet protocol (IP) address, a short 
messaging service center (SMSC), system identification code (SID), system dependent 
information, and communication environment dependent information. 

1 1 . (currently amended) A system for updating database records associated with 
configuration data stored in a memory being part of a mobile device(s) in a mobile 
communication network, the system comprising: 

a comparator for determining whether the configuration data stored in said memory has 
been modified by a user of the mobile device by comparing new configuration data within said 
mobile device with old configuration data stored within said memoryrwheretH tlw- eonf i gurattor 

sign - a - ls - be t w - een --t he - m - ebi - le - 4ev - i6e -- an<i one or more communication - stat i en s - i n - the - mobile 
c - emmun t e - at i on - ne - t - woi - k - ; - and ; 
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a transmitter for transmitting the new configuration data to a server system in the mobile 
communication network for updating respective records of a database, in response to the new 
configuration data being modified in the mobile device, 

a comparator for co mparing the received configuration d< i h 1 
records of the database to determine whether the configuration data transmitted to the 
server is invalid; 

means for generating an alert signal to m y- ■■ 1 ; atj ^asj one of a .sub scriber and 

J._ v - i i n U I'll In ix'toi hi nM 1 , i. v. 

nu:.ii-s lor i;p;J.;n;::. iiu- -.;s,- \ ..pi.k i;;;. .;: ;,' -.si record in ihc dat-ib^e 
based on the modified configuration data, such that a customer service agent can: 

cccss.tlic.und !_] rds i > device's 

configuration for trouble shooting purposes, 
wherein the received configuration data is directly compared with the respective records 
of th e databas e , and at l e ast on e record of th e databas e is updat e d bas e d on information contain e d 
in th e re ceived configuration data, when it is determined that the received cnnln.;un-ison dain 

12. (original) The system of claim 11, wherein the transmitter transmits the 
configuration data to the server system in real time. 

1 3 . (previously presented) The system of claim 1 1 , wherein the transmitter transmits 
the configuration data to the server system within a predetermined time period, when it is 
determined that the configuration data is modified in the mobile device. 

14-17. (canceled) 

18. (currently amended) The system of claim 4-71 1 , further comprising: 

means for automatical l y - correcting the configuration data, when the configuration data is 

invalid. 

19. (currently amended) The system of claim 17, further comprisme: wherem the 
configuration data is corrected by one of remote signal transmit s- >n, gh in g the subscriber the 
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option to reenter the data or restore the system settings to its default or previous values, or 
making a decision by the customer service representative on how to solve the problem associated 
with the corrupted data based on the alert and the update configuration data stored in a 
database . means for generating an alert, when the configuration dat a is invalid. 

20. (original) The system of claim 11, wherein the configuration data comprises at 
least one of an access point name (APN), a web gateway internet protocol (IP) address, a short 
messaging service center (SMSC), system identification code (SID), system dependent 
information, and communication environment dependent information. 

21. (new) The system of claim 11, wherein the configuration data comprises at least 
one of user related information, ring tones, display color, contact information, calendar items, 
and user preferences. 

22. (new) The method of claim 1, further comprising determining the subscriber's 
profile for research or marketing purposes, wherein the profile is determined with the user's 
permission. 

22. (new) The method of claim 1, wherein the configuration data comprises at least 
one of user related information, ring tones, display color, contact information, calendar items, 
and user preferences. 



5 



